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Other (Private) Insurance 

If you have some other insurance coverage, you must determine your policy’s requirements by 

contacting your insurer directly.  If you are on your parent’s plan, you may have to speak with 

your parents to gain access to your insurance.  When using other (private) insurance, you may 

want to ask your insurance company the following questions:  

• Do I have mental health benefits?

• What is the yearly deductible?

• What do the benefits cover?

• How can I find an in-network provider?

• Do I have out-of-network benefits?  How much does my plan cover, and how much is my    
    responsibility? 

Financial Assistance 

If you need financial assistance to help pay for your initial deductible or for ongoing services, 

you may be eligible for a mental health loan through the student loan office, administered by 

UHS. The program is administered by Anne-Marie Feury 609-258-6055.  Please contact Ms. 

Feury for further information.  

FAQs – Frequently Asked Questions  

Will my health insurance pay for off-campus care? 

Health insurance, whether through the SHP or some other plan, can often help with the cost of 

off-campus psychological services.  The best source for information about your coverage and 

benefits is your particular insurer.  If you have the Student Health Plan, please call Aetna

Student Health directly at:  1-877-437-6511 or visit their website at 
https://www.aetnastudenthealth.com/.  You may also contact the Student Health Plan office at 
609-258-3138 or visit their website at http://uhs.princeton.edu/student-health-plan.  If you 
have a different health plan, you can often find the number for customer service on your 
insurance card.

http://www.expressscripts.com/


Why can’t I see a clinician/psychiatrist on campus? 

CPS provides short-term care to students in part due to the volume of students served.  For 

ongoing or specialized care or access to services not available at CPS, we refer our students into 

the community.  Ongoing, longer term mental health care is generally considered a private 

health care responsibility, and your health insurance is intended to help you cover your costs.  

Even though some students feel that ongoing counseling on campus would be more convenient, 

your mental health support may need to be more specialized, extensive, or frequently available 

than the services that can be provided on campus and therefore better served by off-campus 

providers who are set up for those services.  

Why do some students prefer off-campus care? 

Students may prefer to go off campus rather than see a counselor at CPS for numerous reasons. 

For some, it can feel more private to have your own therapist off campus.  For others, the 

possibility of a wider choice among off campus providers is appealing.  Sometimes, students get 

referrals to community providers from their therapists and psychiatrists at home.  Some 

students prefer the ready availability of private practitioners compared with the relatively 

limited schedules of counselors at CPS.  Finally, some services simply are not available at CPS, 

such as neurological services, intensive individual psychotherapy, drug 

detoxification/treatment, etc.  

How does CPS obtain the names of off-campus resources, and what do you know about them? 

CPS maintains a database of mental health clinicians and mental health facilities in the 

surrounding Princeton area, as well as those located nationally and internationally.  These 

providers have identified themselves as individuals and facilities providing mental health 

services, including specialized care and treatment for a variety of disorders and special 

populations.  Many of the providers have worked with Princeton University students and/or 

their dependents over the years.  CPS will provide you with at least a couple of resource options 

so that you may determine which particular provider is appropriate for you and your mental 

health needs.  Further verification of your provider’s credentials can be obtained from 

credentialing and licensing boards of a specific profession or institution, and state licensing 

boards.  CPS does not verify the license or qualifications of providers on their referral list.  If you 
have any questions or concerns, please contact your CPS referring clinician, or the Director of 
CPS at 609-258-3141.   

https://www.aetnastudenthealth.com/


How do I obtain information about the person you have referred me to? 

You can obtain further information about a provider by asking the specific provider information 

about his or her credentials.  You can also contact the state licensing board of a specific 

profession to obtain verification of that person’s license and credentials from a third party.  For 

example, if you are attempting to verify licensure information about a New Jersey licensed 

psychologist, you may contact the NJ Board of Psychological Examiners at (973) 504-6470 or go 

to the website at:  https://newjersey.mylicense.com/verification/.  Other mental health care 

providers you may want information about may be licensed clinical social workers, licensed 

professional counselors, or mental health facilities.  You can access most information about 

these individuals and institutions by using a search engine (i.e., Google, Yahoo, etc.) and 

searching for the specific profession and “board licensing verification” or “credentialing” or by 

going to http://www.njconsumeraffairs.gov/ if the provider is in the state of New Jersey.  

What if I don’t like the person you refer me to? 

The right match between therapist/psychiatrist and students can also be very important in 

contributing to effectiveness of treatment and care.  We cannot guarantee the match and 

quality of care students receive from private providers, and it is important for you to make a 

choice that works for you.  Sometimes the first provider you meet is the right one for you, but 

at other times this is not the case.  If you feel you have not found a good match, do not 

hesitate to contact your referring CPS clinician or the CPS Clinical Treatment Coordinator 

immediately, and they will help you with your next steps including providing other referrals.  

All I need is a prescription refill – why can’t I get that at University Health Services? 

If you are on medication for a psychological or psychiatric condition, we believe that it is 

important that your medications be well-supervised, even if your condition has been stable for 

a long time.  Psychiatrists at CPS are not full-time and mainly see students for a limited period 

of time with the goal of getting students started and adjusted to their medications.  Following 

this, it is recommended that students pursue ongoing long-term treatment with an off-campus 

psychiatrist who can provide them with more accessible and tailored care.  Excellent psychiatric 

services are available to students in the Princeton area, and again, insurance can help with the 

cost as discussed above.  

https://newjersey.mylicense.com/verification/
http://www.njconsumeraffairs.gov/


I’m having difficulty contacting an off-campus provider. Can someone help me? 

If you have any questions, concerns, or need help in any way, please contact the CPS clinician 

who referred you or the CPS Clinical Treatment Coordinator, and they will be happy to help.  

For questions about off-campus psychological care, please call Counseling and Psychological 

Services at 609-258-3141.  




